
DATE LOCATION ISSUE OUTCOME

Moor Road

2846135 8.6.25 Walesby Hill  Potholes

2867023 26.12.25 Walesby Hill  Road Sunk

CASE 
NO.

2812406/
2822841/
4567795/
2845886

15.7.24/7.
11.24/17.1
2.24/5.6.2
5

Erosion of road 
edge

Road eroded beneath tarmac at road edge if collapses 600mm drop 
1200mm x 400mm 15/8 Investigating 7/11 reported again as eroded 
further collapsed 300mm into carriageway. 8/11 Asked to look again at 
2807897 also & pothole in between 17/12 Inspection done 2/1/25 
Looking to do permanent fix once flooding subsided. 20/2/25 Road 
closed as dealing with pipe in verge to alleviate flooding & then will do 
repair to drop off 23/4 email received from Jeremy Rowett saying 
repaired but asking if correct location or other another. 24/4 email sent 
to Jeremy saying it had not been repaired & barriers still in situ 13/5 
Rang Highways to chase for an update from Jeremy 11/6 Update says 
investigating. 9/7 Contacted highways saying no response still from 
Jeremy last report gone to another highways officer so they will ask 
them to liaise with Jeremy to see what can be done. 21/8 Job allocated 
to be done 4/11 FINALLY WORKS BEING DONE WILL BE 
COMPLETED 5/11/25. NOW COMPLETE
18/6 Investigating 1/7 Say water beneath the road causing problem & they 
have contacted utility companies.  Will not repair it until water stops flowing. 
9/7 Rang Anglian Water to see if they had been advised.  They had no 
knowledge of it so have now done a report ref. 27785604 & will investigate 
within 1 week & report back with update. 9/7 Rang Anglian Water to see if 
Highways had contacted them, they hadn’t so advised them of situation. 10/7 
met up with Ben from Anglian Water to show location & explain what 
Highways said.  They will check for any leaks & report back but says the 
mains in the field not road. AWA confirmed no leaks and therefore I contacted 
Highways again to advised them & ask for repair to be done 31/8 Job 
completeLarge area of road sunk & water bubbling out.  31/12 Say no further action to 
contact AWA, however as per report 2846135 on 8/6 regarding a pothole 
nearby we know the main water supply pipe is not in road as an engineer from 
AWA confirmed this on 21/7 their ref. 27785604 9/1 Contacting highways 
again to get them to relook at job. Made complaint as they had not inspected 
the road simply looked at photos. 23/1 Response received from Highways 
saying AWA need to confirm not a burst pipe before they inspect it. 23/1 
Contacted AWA to ask them to come out to check it which they did 26/1. Road 
closed 30/1 & major work complete to repair/divert surface water pipe. JOB 
COMPLETED & ROAD REOPENED.



2867600 2.1.26 Bottom of Hall Drive Blocked drains

2867984 6.1.26 Top of Walesby Hill Numerous potholes 9/1 Works planned 24/4 Job completed

Catskin Lane Flooding

4210819 16.1.26 Village Hall Sign missing

2872612 27.1.26 Otby Lane Blocked drain 5/2 No immediate action to be taken

2889445 24.4.26 Between Fieldview House and Wolds Away 29/4 Works completed

2890508 5.5.26 11/5 Assessed no further action to be taken

2890756 7.5.26 Eroded verge Between Cliff House and Risby Grange. Caused flat tyre 7/5 Being accessed

2890757 7.5.26 Potholes Between Risby Grange and end of road at Tealby 7/5/ Being accessed

2890758 7.5.26 Unsafe tree branch Snapped & hanging down 7/5 Being assessed

Potholes

2891134 11.5.26 Road markings Outside Winfrith, need attention 11/5 Being assessed

Causing flooding down Rasen Road which is freezing creating dangerous 
conditions.  2/1 Investigating 19/2 Inspected by Highways not considered high 
priority will be done on next scheduled date all drains are cleaned. 8/4 Job 
allocated

2868586/
2877744

10.1.26/13.
2.26

10/1 Investigating 19/2 Inspected but no solution found as verges on both side 
higher that road & no water course to drain water into.  NO FURTHER 
ACTION TO BE TAKEN

Catskin Lane (reported by 
resident)

Verge eroded on 
both sides

Catskin Lane (reported by 
resident)

Drop off at edge of 
road

Catskin Lane (reported by 
resident)
Walesby Road (reported by 
resident)

Catskin Lane (reported by 
resident)

2885493/
2890942

20.3.26/8.5
.26

Otby Lane (Reported by 
residents)

Large pothole on the edge of manhole cover outside The Rectory. Plus 
numerous other potholes on Otby Lane case nos. 2885494-
2885500&2885502. 11/5 Job allocated. Chased 14/5 Say will be done in 2 
weeks with a proper repair not just stone infill

Catskin Lane (reported by 
resident)
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